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We live in a competitive world. Too competitive, 
we sometimes think. Don’t get us wrong; 
we enjoy rooting for the home team just as 

much as everybody else. Good old “rough and tumble” 
competition is fun and it can be good for business as well. 
But when it starts to degrade quality, a timeout needs to 
be called.

Over the years, we in the electrical business (as in 
many businesses) have done ourselves a disservice, 
a disservice that, if we’re not careful, extends to our 
customers. This is a general statement and certainly not 
meant as an industry-wide indictment, but in an effort 
to compete there are those that promise too much and 
deliver too little.

We believe this aberration is a direct result of the “low 
bid” mentality we often find ourselves in. It’s spawned 
by competition, and while competition is good and is 
a natural part of our economic system, it serves no one 
when carried to extremes.

Our customers have 
budgets they must live 
within. We respect that, 
but they also have the 
right to expect a quality 
product. A “low bid” 
environment is not 

conducive to reaching both goals. As an old brick mason 
friend of ours used to say, “You can have it good, or you 
can have it cheap, but you can’t have it good ’n cheap!” 
There’s always someone out there willing to do it for 
less. In the final analysis, we must ask ourselves: Will the 
customer be satisfied? If based solely on the lowest bid, 
most likely not.

At All-Brite Electric, we understand cost is a major 
concern, but we also want you to be happy with the 
result of your project. We believe that truly understanding 
our customers’ goals, knowing what is important, and to 
work as a team and not as an impartial bidder is the way 
to achieve success. We work hard to earn our customers’ 
confidence and trust, we work hard to ensure the quality 
and value our customers have the right to expect—too 
hard to base everything on the lowest bid. Quality has a 
price.

No, we’re not always the lowest bidder, but then it’s 
not the dollar figure when the contract is awarded that 
counts, it’s the dollar figure and satisfaction when the 
project is finished that makes the difference. That’s what 
sets All-Brite Electric apart from the low bid vendors. We’re 
here today and we’ll be here tomorrow, and the only way 
to ensure that is by providing real value at reasonable 
costs.

It’s all about customer service.

Good ’n Cheap!
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We’re doing our part. This newsletter is printed on environmentally-friendly paper—50% recycled, using 25% post-consumer waste, and is 
composed of a mixture of fibers from certified forests, post-consumer recycling processes and fibers from other controlled sources.

24-Hour 
Emergency 
Service
In the event of an electrical 
emergency after normal 
business hours, please call 
(203) 937-7211 and follow 
the prompts. We offer:
• Quick Response
• Fully Licensed and Insured 

Electricians
• Courteous Service
Always there when you need us!

Congratulations, Nuno Chaves
Everyone at All-Brite Electric takes their hat off to Nuno Chaves, who graduated 

from the apprenticeship program at the Independent Electrical Contractors of New 
England on May 8th.

All-Brite Electric Rises To The Top Of 
West Haven Twilight League Baseball

This is All-Brite’s second year sponsoring the All-Brite Electric team in the West 
Haven Twilight League, a competitive, unlimited age, wood bat, amateur baseball 
league consisting of college, post-college and former minor league baseball players. 
Six teams comprise the league and play a total of 75 games from May through 
August. All regular season games are played at Quigley Stadium in West Haven, Conn.

All-Brite Electric got off to a fast 9-0 start, touting the league’s best offense and 
stellar pitching with a league-leading ERA. The team finished the regular season in first 
place, boasting a 17-9 record and earning a first round bye in the playoffs. Several of 
the team’s players finished among the league leaders in pitching and batting statistics. 

We congratulate the entire All-Brite Electric Twilight League team on a successful 
and exciting season.

Stephen Borrelli (left) and Paul Borrelli (right) flank new IEC graduate Nuno Chaves.


